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Guangdong Province Assured Consumption "Double Commitment” Activity
Satisfaction Evaluation Report — Take Jiangmen City as an Example

Wang Runliang
School of Economics and Management, Wuyi University, Jiangmen, Guangdong 529020

Abstract : To test the satisfaction level of the "Double Commitment" campaign for safe consumption in
Guangdong Province, the American Customer Satisfaction Index model and the Smith policy
implementation process model were combined to construct a satisfaction index model for the "Double
Commitment" campaign for safe consumption in Guangdong Province. Taking Jiangmen City as an
example, 353 samples of business entity satisfaction and 400 samples of consumer satisfaction were
collected. The sample data were used to verify the business entity satisfaction index model and the
consumer satisfaction index model, obtaining the formal evaluation model and related parameters.
The satisfaction index was calculated using the questionnaire data and model parameters, and the
overall satisfaction index value for the entire Jiangmen City was 78.91, with the consumer satisfaction
index value being 73.85. By analyzing the satisfaction index and questionnaire data, it was found that
the "Double Commitment" campaign for safe consumption has the following problems: the application
process for the "Double Commitment" campaign is not very convenient; merchants do not actively
inform about the "Double Commitment" campaign; there are differences in satisfaction among business
entities with different titles; there are differences in satisfaction among consumers of different identities;
and there are differences in satisfaction among consumers of different genders. In response to these
problems, corresponding countermeasures and suggestions are proposed.

Keywords : assured consumption "double commitment"; satisfaction index; ACSI; Smith policy
implementation process model; structural equation model
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