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Research on the Impact of Internet Finance on Traditional Banking Industry
and Countermeasures

Gao Huanling
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Abstract : With the development of internet technology, internet finance has gradually exerted an influence on
and impacted traditional banking institutions. This paper conducts an in—depth analysis of the impacts
of internet finance on traditional banking industry, including customer loss caused by the differentiation
of stock market, homogenization of products and services coupled with insufficient business
innovation, and difficulties in risk control due to the escalation of digital risk transmission. Meanwhile,
it puts forward countermeasures to help traditional banking industry adapt to the wave of internet
finance from the following aspects: innovating business models to build a closed-loop scenario
financial ecology, upgrading digital technologies to create intelligent financial infrastructure, optimizing
risk control systems to build a full-dimensional digital firewall, and improving service quality and
efficiency to reshape the customer experience value chain. It is hoped to provide reference opinions
on sustainable development ideas and solutions for traditional banking industry in the face of internet
finance impact.
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