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Exploration on Teaching Mode and Implementation Plan of Al Technology in
Interpersonal Communication Teaching
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Abstract : With the development and popularization of artificial intelligence technology, the field of higher education
has ushered in opportunities for transformation and reform. Based on underlying technologies such as
machine learning and natural language recognition, Al technology demonstrates strong autonomous
learning capabilities, becoming a powerful assistant for teachers' teaching and students' learning.
Interpersonal communication is a course oriented to workplace communication and interaction
scenarios. How to leverage the advantages of Al technology, introduce simulated real-world dialogue
scenarios, narrow the gap between classroom teaching and workplace interactions, and help students
master professional communication and expression skills has become an important issue for teachers
to innovate course teaching modes. Taking the teaching of secretarial interpersonal communication as
an example, this paper analyzes the problems existing in course teaching, innovates the teaching mode
of interpersonal communication courses around four aspects: intelligent scenario creation, personalized
learning, real-time interactive feedback, and Al modeling and polishing, and proposes specific
implementation plans, providing new directions and ideas for improving the teaching effect of the course.
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