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Research on the Impact of Financial Technology on Commercial
Bank Loan Business
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Abstract : The research aims to explore the role of financial technology in commercial bank loan business, and
analyze the specific ways in which financial technology promotes the transformation and development
of banking business, as well as the challenges it brings. This study adopts a combination of literature
review and case analysis, focusing on loan approval process, risk control, product innovation, and
competitive pressure, to reveal the ways in which financial technology reshapes various aspects
of bank loan business. The research conclusion shows that financial technology has significant
advantages in improving loan approval efficiency, optimizing credit assessment and risk management,
especially in the context of big data and artificial intelligence technology applications. Banks can
more accurately assess borrower credit risk and improve customer service experience. At the same
time, the competitive pressure from fintech has prompted traditional banks to accelerate their pace of
technological innovation and business transformation, promoting collaboration between banks and
fintech enterprises. The conclusion is that commercial banks need to strengthen digital transformation,
improve technological capabilities, and flexibly handle the challenges of financial technology
competition in order to ensure sustainable development in the future financial environment.

Keywords : financial technology; commercial banks; loan business; technological innovation; competitive
pressure; risk management
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