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Abstract : With the increasing trend of aging in China, the demand for elderly care services has grown rapidly.
However, the quality of traditional elderly care models varies significantly, making it difficult to meet
the growing and personalized living needs of the elderly. Against this backdrop, the "Virtual Elderly
Care Service Platform" has emerged as an innovative elderly care service model, providing more
efficient, convenient, and personalized services for the elderly. Supported by information technology,
this platform integrates social elderly care service resources and breaks the spatial limitations between
service providers and demanders. Through the information platform, the elderly can book various
services such as daily care, healthcare, cultural entertainment, and more, enjoying comprehensive
elderly care services without leaving their homes. This elderly care model not only reduces the elderly
care costs borne by the government but also significantly improves the efficiency of elderly care
services. From initially seeking help solely through telephone calls to the current elderly care service
platform built on intelligent network technology, the implementation vehicle for virtual elderly care
services has been greatly expanded. In recent years, the virtual elderly care service platform has been
promoted in many regions across China, offering a new solution for Danyang City to address the
challenges of aging.

Keywords : home-based smart elderly care; digital transformation; virtual elderly care service platform;
internet of things; silver economy; demand for elderly care services
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