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A Study on Pragmatic Failure in Cross-Cultural Communication
in Tourism English
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Abstract : With the acceleration of globalization, the international tourism market is increasingly prosperous,
and tourism English plays an increasingly prominent role in cross—cultural communication. Due to
differences in communication rules, values, and cultural backgrounds, pragmatic failures often occur in
cross—cultural communication in tourism English, affecting cultural exchanges and the quality of tourism
services. This paper expounds on the issue of pragmatic failure in cross—cultural communication in
tourism English, analyzes the causes of the problem, and puts forward targeted avoidance strategies
from three aspects: attaching importance to cross—cultural education and training, exploring the value
of network resources, and using software information tools. It aims to provide useful references for
tourism practitioners, improve their cross—cultural communication ability, and promote the healthy
development of international tourism.
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