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Abstract :

Driven by the wave of globalization, the size of the international tourism market continues to expand,

and the importance of tourism English as an important tool for cross—cultural communication is

becoming increasingly prominent. However, language barriers and cultural differences have always

been key factors that constrain the efficiency and quality of cross—cultural communication in

tourism English. In recent years, the rapid development of artificial intelligence technology, especially

breakthroughs in natural language processing, machine translation, speech recognition and other

fields, has provided new solutions to solve these problems. This article systematically analyzes the

advantages, application status, existing problems, and response strategies of artificial intelligence in

cross—cultural communication of tourism English by integrating relevant literature and survey data. The

aim is to provide theoretical and practical references for the international development of the tourism

industry and the deepening of cross—cultural communication.
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