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Intelligent Property Service Model Based on Blockchain Technology: An
Innovative Path to Empower Community Governance

Qian Rui, Guo Jing
Wuhu Vocational Technical College, Wuhu, Anhui 241000

Abstract : With the advancement of the digital era, the intelligent transformation of community governance has
become an inevitable trend, and smart property services, as a key link in community governance, are
increasingly highlighted in their importance. Blockchain technology, with its decentralized, unalterable,
and traceable characteristics, provides innovative ideas for solving the problems of low resident
participation, poor service coordination, and lack of data security and trust in traditional smart property
services. This paper deeply explores the application of blockchain technology in smart property
services, constructs a smart property service model based on blockchain from four dimensions:
residents, community services, property, and government, analyzes its application scenarios and
implementation paths, and aims to provide theoretical support and practical references for improving
the level of community governance and optimizing smart property services.
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