HEHIBIE S5 | COMPUTER THEORY AND RESEARCH

SET- SEM M A IR B 15 AT R B A
—— DN LK Sl

TP ERER ISR, 178 S1iT 332000
DOI: 10.61369/TACS.2025050008
i E . EHFCRIRENGT, BlEMMREARARISAHFRRERR . SMNERLLINXETE, AMRREENE
BMHR, EREMHEREANGE, RASRELEMHRARSETANZWNESR. BEEAFRBEIASA
. RKH. RBRBA=ATRARR, EESHFSERTRESN. IMEST. HRTE, BARRTHEERRMAFTA
HERME,. BT, REAFHTMENEHERIY, SEARIMKELIHKISEHRKREHESINESKIESSIAN
LIRS
X 8 | : SEPERE; BIENHRK; ARAERTA; EAEHHEK; ¥WER

Research on the Factors Influencing User Stratification Behavior in Enterprise
Virtual Communities Based on SEM

- Taking Huawei Interactive Community as an Example
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Jiangxi Vocational College of Finance and Economis, Jiujiang, Jiangxi 332000

Abstract : In the current era of digitalization, corporate virtual communities have become a pivotal platform
for enterprises to engage deeply with users and achieve value co—creation. This study focuses on
Huawei's interactive community and employs structural equation modeling analysis to deeply explore
the influencing factors of user stratification behavior in corporate virtual communities. By precisely
dividing users into three different levels: introduction, growth, and maturity, this study comprehensively
analyzes the mechanism of action of intrinsic motivation, extrinsic motivation, community environment,
technical design, and other factors on user behavior at each level. Based on this, targeted promotional
suggestions are proposed, aiming to provide a solid theoretical foundation and practical guidance for
enterprises to optimize their virtual community operation strategies.
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