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Exploration of Workplace Etiquette Courses in Vocational Colleges under the
Background of School-Enterprise Cooperation
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Abstract : With the deepening of the integration of industry and education in vocational education, school-
enterprise cooperation has become a key path to enhance students' professional qualities. Workplace
etiquette, as a core component of professional qualities, has problems such as content disconnection,
single methods and insufficient practice in traditional teaching. This paper takes 320 students from
a vocational college as the research objects. Through quasi—experimental design, the effects of
traditional teaching and school-enterprise cooperative teaching are compared. Combined with tools
such as the workplace etiquette quality questionnaire and the enterprise evaluation scale, the data are
analyzed using SPSS 26.0. The results show that the average score of students' workplace etiquette
literacy under the school-enterprise cooperation model reaches 4.12 (3.45 in traditional teaching),
the evaluation by enterprises has significantly improved, and the course satisfaction score exceeds
4.3. Research shows that school-enterprise cooperation can enhance the effectiveness of workplace
etiquette courses through optimizing content, innovating methods, and strengthening practice, providing
a reference for the curriculum reform of vocational colleges.

Keywords : school-enterprise cooperation; vocational colleges; workplace etiquette course; teaching
reform; professional quality
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