T | TEACHING DISCUSSION

3T SERVQUAL B R B AW 58 A B FF o
PHIM A RS

o, EfE°
1 BREETIEAY, T R 210044
2. BB T 2R S e, 117 53X 214200
DOI:10.61369/EDTR.2025070032

i = WREBZAREEFREHTHZFN, ERESFREREREARNLERT, AARETF SERVQUALE
B, METTEEFWKE, BAEEN. £RIMEN. ESENURNPERIARFIIERE S MHEEF 20 ALIER
HIEFRETNER, ZAEREETVEREAFEEVITNE—HSRAESIR, ARARERBFAREEFTRER
HIBISZIE 5 SLRRANTF

] SRICEBFMMRLE; SERVQUALKEEL; IENMER

Research on the Construction of a Quality Evaluation System for Cultivating
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Abstract : Conducting a scientific evaluation of the quality of cultivating international graduate students in China
is a necessary step in refining the quality assurance system for higher education. This study, based on
the SERVQUAL model, constructs a quality evaluation system for cultivating graduate students that
encompasses five dimensions: academic proficiency, professional capabilities, global competence,
language proficiency, and understanding of China, along with 20 detailed indicators. This system
effectively overcomes the limitations of traditional satisfaction surveys, which are often singular and
biased, providing theoretical support and practical guidance for enhancing the quality of cultivating
international graduate students in China.
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