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Social Anxiety Intervention based on Chatbot and Cognitive Behavioral
therapy: Theoretical and Application Discussion
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Abstract : This study investigates the application prospects of integrating chatbots with Cognitive Behavioral
Therapy (CBT) for the intervention of social anxiety disorder. By virtue of artificial intelligence
technology, chatbots are capable of delivering personalized CBT-based interventions, which breaks
through the temporal and geographical limitations inherent in traditional therapy and thereby enhances
the accessibility of treatment as well as patient adherence to it. Despite the notable advantages of this
integrated model—including strengthened patient engagement and the provision of tailored therapeutic
strategies—several critical issues remain to be addressed, such as technical constraints, cultural
adaptability, and the protection of patient privacy. Looking ahead, with the advancement of relevant
technologies and the accumulation of more clinical validation evidence, chatbots are expected to
evolve into an efficient and cost—effective tool for the treatment of social anxiety disorder.
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