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On the Key Role of "Emotional Drive” in the Cultural Tourism Economy

— A Case Study of the "3+2, Love Rotorua” Campaign in New Zealand

HUANG JIAN(F%E )
Shanghai Theatre Academy, Shanghai 200040

Abstract : Since the Chinese government merged the Ministry of Culture and the Ministry of Tourism into the
Ministry of Culture and Tourism in 2018, new formats for the development of the cultural and tourism
industry have become the focus of research for many insiders and scholars. Among the proposed
approaches, there are no shortage of methods that advocate using cutting—edge technology,
unconstrained ideas, and magnificent forms to capture consumers' attention. However, the author
argues that the key to the development of cultural and tourism lies in content, and the core driving
force for achieving success through content is the "Emotional Drive". Taking a cultural and tourism
promotion campaign launched by the author in 2012 for the Chinese—speaking tourism market at the
Rotorua Tourism Board of New Zealand as an example, this paper details the functions, outcomes,
and significance of "Emotional Drive" in this campaign. In addition, the author will combine the
arguments in Wolf's Entertainment Economy to demonstrate that "Emotional Drive" is not only suitable
for the development of the Chinese—speaking cultural and tourism market but also plays a consistent
and crucial role in the cross—cultural and cross-regional cultural and tourism industry.
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