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Study on the Types, Causes and Coping Strategies of Technical Stress Among
University Teachers
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Abstract : Taking School S as an example, this paper analyzes the types, causes and coping strategies of
technical stress among university teachers using the interview method. The results show that technical
stress is distributed in three major scenarios: teaching (mode reconstruction and operation pressure),
scientific research (tool operation, resource limitation and quality gap of intelligent generation), and
professional life (information overload and penetration of work-life boundary). The causes cover
individual (insufficient learning motivation and role conflict) and organizational (inadequate training and
imperfect technical performance) levels. The intervention strategies for technical stress are divided into
individual and organizational strategies, both of which include two categories: general strategies and
scenario—specific strategies.

Keywords : university teachers; types of technical stress; coping strategies

515

B AR MASEBE NIRRT WA e SRR, Sl THUNM H A TR, SR TR “HEFE
IR ZIMBOAE SR S o RATROR Y I — @R R T LAFREE, (HRr O BUMRE DAL 625K . SORTEHNE
FESEIME R 1T Z2 A, MEASHORE BN e A 2R BBk R, BORE S 2RISR EARIE " SR LIEE
B, R AR S T A T A A T B A 2 R R R B

BARFME THARE S 288153 . 4 Coklard % PN BUMEAR T G2 S Bk - BUBI S . BULSE . BORPEISE |
AR ST AR O HET Tarafdar % 7 ARFFE, B TOEAAHINN . BORANRAETME ARSI =SB OETT; B
FAR ™ NI R R BB B D AR TRAEN SHEHES . HEBARIRAL . HEANEIE RO | BiRFEIE
FHREE RS . WATTEE AR HERITHE AR A2 P LR Sl o 220 ) RBIAMAREARRIR . 2 S R 3
GRS B " R H 2 BT SR A i, AR R B RIS 555 R4 AR AR I BER
e S45,

SRTT, BTSSR ET /AN, WIS R R TAEN L, B EE AT EAE IS M T SEO5 0, 4 RO
SR IR RS . ASCELS B, ERTTYOEIEREUR, WAFINTRBEUTH AR AR S RN, H MM S HE BT
PSSR o ARSCHET H AR N, SRR R HORE D AR MR BE TR EEDTIR, R 5 CRIREUN, 40 NI 3AELLA Y
B, 75 VIRERNETR (T2 5E5 %58 A=), FETIRINIC 31380, BB TR 10 77

RHFFZ LI R RY: “ 2024 FERIEE LA ERFE 7 %8 OREHS: 24xcjo3D) .

050 | Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License.



—. ERBIRRARENZE

o UM ORI T RIS R E A A S BRI ST . RHIE
s A E T DO A5 7 s RO =Kk

HEA P HBOR BT IR T HOR SHA 00 SR AR AR AR S 4
ARITEMHIERT, HAEINMR I, —Ea e R
71, BIECEHEAT SN EA AR SRR E AU AR T,
Wi BIER, “BOREEMMNAA, BEENBRIEERI 2L
H--- DU R BN SO LR TR AL ™, Wi C FIHRAPSE,
MO AR LBEAR TR SR SRR, #
AR TRBMIFFEIIUE Lo RBOREMER T, BT HAAE
PR R ME RS, RIS B, B R R T
AKEEINERE T, TR Bk s (B G, Zeesigi,
BRI RTINS ET

FHIHA S P EEOR B R TR TR RS S S A
HOEFCRAL, LB F—, LA TRREES, WEL L
FUIRE R 2%, BORE R RTIHORAHRIELE S, Wdhd 1 prik,
CESHARAER R, IAASEET, SR A AR
TP IANHIREARL, AR 5 B, WHERBGZIE T, g
& VR HUREABA %, RaEA CRUNERN; B=, &
REAE PRSI, R AT THAR R A S SR RADERL R
HUEIESAT, Wk Efgt, “€ (AD) SREEMSLIREE
el b, A2, BRIESRZEIA — MR .

HPUl A 3 57 35 Y BRI AR I b B AR I B (R
o, BT, B, FREH, WEINERERMEFEERD
PHL, AN A RE] CH R TTIERE, AINEERLLR”
F, L - EmSRsE R T, WEOR T RSN 2 AR 5]
S AR CAER R, il B #RRI, Bl SUE Sl it d
WENER O LGS ERE R, s G BEs], mTaok
B, AEECAI RO R, R AR R 7 A O
1.

—. ERBIRRARENRE

e UM A ST B0 Ol PR MAH R B T 5 A VR
AR Z ARG R . SRR T RO A2,
ARM PR R B . BT, H AT A
AP ZTRT

MR BOREA = A R E AR B—, R
A REMEZE OB R, CHAB R =T, Bk
. BFRAEEARE, WHTE B INE, R —ERE OF
MR L) |, HER—EHEABTEES, MeRbET,
BB B A AR ARETRIERE, B EArTaeR
AT RN A" 5 IREERTUY, sl G pnid,
FOPHHA T A& ERZMINE, BRAAEARIR, N
FHABERS M2t 557, Mo, BUmHERRREEE.
FHF, 18P RATEUERS, ZMEEIH G T EARY T HIN E

SR, s G Pk, CITE LRSSy, iR A
H— SO, EATE SR LRI A NTHY AE” e T B
e

PR, FARE AR L AE TP H: 6
—, BRI, EERIDN A EISRLER, Wi C
fai, AP BT R PR A SR B WA, 20
HI51S, AFATARERMAZE A LM Hik, HRIETREA
JB, I BT T —/NETRPE, IRNEEIZ T LSSt
BT, REE— MR R, L& IWAE A A I S E A0
A, WAL . B, SRR, BRI SR
Bk, WA C BEAE R, LIRS IR A I Eh A
W2 TR (AR, B TR AR R A )5 3R,
nwifis B g, PR T TR R, B ER
SANEOBAIRASAT , ST > SH AR AT o

=. SREITHAE RN SR

ARHIFGE AP ZHL 2R (R 7 ) R R 7 4 7 X 0 s
F, ARSI ARG SIS RE IR, LA, R SR R Y
X S TR RS RS R, 185 S SR AR 1 W R 4 it
BRI

(—) MEEE RN R

AR TEBEA HE 7700 T W6 28 A TR T T e B AGE
RETI ST B3R RETT

L. JE R

AL ARME N AT AR 202 . BHIF R BRI AR 1 1 T
BEMNMELEF AR S BT, BT ARH . AR T
PHARIPNEL, CAASEIMEIRAEE, RIOEE, 7RI
TAE, CEEHMERARAER IR A ARE X L, %
BRI, SR

TEMRZEPEIFHREEES] o AMRBIE A B S AfER A 8 5
N 2R, RS DERTHRARACT . Wi A BTk, <&
MRS R A, AR IR, R Ak
FH AR FIEA . 25 R B RSN whE B
E, FEHEETE LR MR IR, HObL “SEsEnkh
SEE" [ET RIS PR ST R

B2 ICIHFRIR., TR AR AE S 5 N R R A 1]
LEAT 22 SAURFE, DAL, AR T A N AN e IR DALAR
K[, neviE AL ESHEN B EMSAS, B idbE
HN AL THB TG s G I dies], kif 2 OEdEe
HLZ [ [ DA A AT A 8 g 1)

2. SR

HE AR TN o B SN SE U E R L B
ARPERBA, NIRRT, Wi A 25 Bk
B, HFUMRRELN), R B R A — Nl
By, B H Ok “BENIZEiE AR A, TEE—1
FRRGIE" 5 Hak, MERSEIETR, WE B C SHERNET

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 051



FeAEREFE | SKILLS TRAINING

U, #50,
A,

RN SRR ST RIS o B R AR BT R T4 22 7 A ks
M TEALE: a2 a, Wi B, “HESA
VORI, 29024 ALESTIF, —NMIRTR=ASFa Rer”
ZUERRNE, WBATE G INE, ERECFMEN, @it
T HEARM =S T L,

TRV AE TR SRR FE TR . A5 R 2 5 d 4
BLFIRL, AR R SR 21T sk, R # A Tk« LAF
RS RME R A, RERA MR 5 AR
VRS ARG SO AT, WO S 1% 8 LRSI AL, ANt
HReALE IR I TR EESR, R e AR LRI (] (G HG2 1 B 10
PUE ) RIEB,

(Z) R EE R XTSRS

LR R TR AR H 7 A IR SR 2R 6 T8 B 42 -0 A
THEATNAESIAL, FFRERDH 223 5 0 R T G B T 5k
b kel ]I

1. JH s

P ANATENLE . 11 BAUMEREDS (2 HE AT DK 52 2 TR iR
= GRIGHIE, O T AR BOR 2% 5] 5 0 IR i (R
ORGSR, HEMEMEAE ). Wk Frg Bl
MEPORT ALY, B AT A A T — BT

N E 50K EESL B, 0B 5 BRI AEH AR
W ZER, 51 SO AR AR AEBEE R S 0

WIFFZAUE S RO, DI B 4%

ZHE Xk

&, ST BTSSR N AESIAL;  BRAN, SRR
IEECE R AL, BBl UM SRR S AT 4
(SR % T RS =i NI G SO v AT 7 o B e B VA £ 5 7 NE O S|

PEE RIS KBRS AR PR IR R
TBFRITHEAME, RETS 0 S ST AU~ S B BRI N AR5 77, A
WeE A Tk, HSEH ORI BT AR SRR RA
SRR

2. UK

B PR E RN o — R PR A, AT
HerA M 52, B PR TR SR (e
2 LR G PR R SRR AL, FRIRE I, W2
FCIRERTR . RS BRI SRR, AR
T PEAT AT AT, AR A 2000 = BT T e iU
R, RN AR SO P R SE R A, B
AR P R SBURI TR S

BT S5 PR IR o A0 AE T SE R 2 7 LB
BEss, ATFIRAC BT SOHRER A SO AR, R PORHE AR
IR, DA R P AR LI T

TR ARG 7t PR T I RORS o — AL 4% WA R SO
8, BSLIFRSETIEN RN Z RS H NS H L
L, g R, A AR AR A MRS R T A
Z G T EAEERSSEnE, T AR R S AT, D
IGHSANEEIRR, BRI R ST

[1]Loh, X. K., Lee, V. H., Loh, X. M., Tan, G. W., Ooi, K. B., & Dwivedi, Y. K. The dark side of mobile learning via social media: How bad can it get?[J]. Information Systems

Frontiers, 24(6), 1887-1904. 2022.

[2]Pfl ii gner, K., Maier, C., & Weitzel, T. The direct and indirect influence of mindfulness on techno—stressors and job burnout: A quantitative study of white—collar

workers[J]. Computers in Human Behavior, 115, 106566.2021.

(31 IAE , SR | RIS B e B R ORI 200 TSR0 — ST HEE 00 T SRR T8N 44T 1] BRREE A | 83(05), 16-24.2023.

[4]Suh, A., & Lee, J. Understanding teleworkers' technostress and its influence on job satisfaction[J]. Internet Research, 27(1), 140-159.2017.

[5]Coklard, A. N., Efilti, E., & Sahin, L. Defining teachers' technostress levels: A scale development[J]. Journal of Education and Practice, 8(21), 28-41.2017.

6] K48 . HUE SRR iR pisert (). EHF RS |, 3, 52-54.2013.

[71Tarafdar M, Tu Q,Ragu—Nathan B S, Ragu—Nathan T S. The impact of technostress on role stress and productivity[J]. Journal of Management Information Systems,

24,301-328.2007.

18] PR . RIS UL R BRI S I SR RITSE (1. FMAF S, 11, 44-46.2025.
(91 85477 . IR AU T BB AR KPS PREREST (D). 2R 2024,

(101 BRI . BRAHFSE0T S S R22is (M1 #eaRla il .2000.

052 | Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License.





