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Teaching Reform to Create a "Three-Characteristics” Classroom
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Abstract :

This paper conducts practical research on the course Service Etiquettefrom the aspects of teaching

objectives, content, resources, and methods. In accordance with the requirement of "continuously

enhancing the implementation of national teaching standards," it implements the "Three Educations

Reform," adheres to the student-centered philosophy, and guides students in autonomous learning and

collaborative inquiry. By leveraging information technology, an online-offline blended teaching model

has been established, effectively integrating ideological education into the classroom, making teaching

and learning visible, and organizing series of activities such as group presentation competitions. These

efforts make the classroom useful, interesting, and effective, thereby improving teaching quality and

educational outcomes, while also promoting the overall professional development of teachers!™.
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