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Research on Service Quality Improvement Path of Shuimo Ancient Town
Oriented by Tourist Demand Driven by New Productivity

Lu Yongxue, Long Zhengyin
Abazhou Normal University, Wenchuan, Sichuan 623002

Abstract : "Lucid waters and lush mountains are invaluable assets."The ancient town of Shuimo in Wenchuan
County is located within the ecological tourism demonstration area of northwest Sichuan. Based
on Aba Prefecture's strategy for "whole—area tourism," this study focuses on the requirements for
upgrading tourism services in Shuimo Ancient Town. By analyzing data from 870 online questionnaires
and interviews with 102 visitors, it examines the key impacts of new productive forces on visitor
demands.Research shows that 82.76% of tourists recognize the importance of new productive forces
in tourism. Currently, there is significant room for improvement in both the penetration rate (29.89%) and
satisfaction level (2.30%) of intelligent services in this town.Based on the gap between tourist demand
and services, this aims to explore effective solutions to break the homogenization of ancient town
tourism through technological empowerment and innovation in business formats. This will consequently
promote the transformation and upgrading of "ecological resources — cultural experiences — industrial
value."This proposes four key service paths for quality enhancement: technological innovation, cultural
integration, industrial collaboration, and service management. The aim is to provide theoretical and
practical references for the high—quality development of ecologically—culture—oriented ancient towns.

Keywords : new type of productive forces; tourist demand; service quality improvement; Shuimo
ancient town; comprehensive tourism
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