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Research on the Public Satisfaction Index Model of Government Service
Reform Based on SEM — Taking Jiangmen City as an Example

Wang Runliang
School of Economics and Management, Wuyi University, Jiangmen, Guangdong 529020

Abstract : |Inrecent years, the country has introduced multiple policy measures to promote government service
reform, and conducting satisfaction surveys on government service reform can test the effectiveness
of government service reform. Drawing on the principles of ACSI model and structural equation model,
an initial SEM model for public satisfaction index of government service reform was constructed. A
questionnaire survey was conducted on representatives of enterprises and the public in Jiangmen City,
and 2346 valid sample data were obtained. Use AMOS software to test and revise the initial model,
and obtain the revised SEM model of the public satisfaction index for government service reform. Apply
the model to the calculation of the public satisfaction index for government service reform in Jiangmen
City, analyze the calculation results using the IPA matrix, and obtain the pre dependent variable IPA
matrix and perceived reform effect IPA matrix for government service reform public satisfaction.
Based on the analysis results, propose policy recommendations to improve public satisfaction with
government service reform in Jiangmen City.
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