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Abstract : This study focuses on the application scenarios of artificial intelligence technology in the daily
management work of university counselors. Through a combination of literature analysis and case
research, the current situation and pain points of university counselor work are systematically sorted
out, and the empowerment opportunities brought by artificial intelligence technology are deeply
explored. Based on the practical experience of multiple domestic universities, this study proposes
specific and feasible empowerment paths from four dimensions: building intelligent work platforms,
innovating ideological and political education models, enhancing the professional competence of
counselors, and strengthening daily management support for students. Targeted countermeasures are
also proposed to address challenges such as privacy protection and human—machine collaboration
in technology applications. Research has shown that the scientific application of artificial intelligence
technology can improve the efficiency of counselor management by 30% —50%, providing practical
reference for promoting the intelligent transformation of college student work.
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