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Analysis of Social Work Services and Development Strategies in the Context of

Smart Home-based Elderly Care
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Abstract : Inrecent years, the smart home-based elderly care model relying on information technologies such
as big data, the Internet of Things, and artificial intelligence has gradually improved. Compared
with the traditional elderly care model, this elderly care model based on intelligent technology can
provide more convenient, precise and efficient elderly care services for the elderly. However, apart
from technological innovation, smart elderly care also requires the professional intervention of social
workers to meet the multi-level needs of the elderly. Under the background of smart home-based
elderly care, this article analyzes the importance of social work services and proposes strategies in
aspects such as the precision of individual case services, the mutual assistance of group services, the
integration of community services, and the supervision and evaluation of services. And in combination
with the internal demands and external environment of social work development, explore the
development path of community work services.
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