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Abstract :

With the acceleration of population aging and continuous advancement of information technology,

developing smart elderly care has become a crucial strategic initiative for China to actively address

population aging. This study focuses on Guangzhou City as a research case, analyzing the driving

forces behind the development of its smart elderly care service system and identifying existing

systemic challenges. Key issues include severe "data silos", supply—demand mismatch, unclear

business models, and talent shortages. The paper proposes implementing "precision-targeted

services", enhancing user experience through unified smart elderly care platforms, and strengthening

professional talent development in Guangzhou's elderly care sector. These recommendations aim to

provide theoretical and practical references for advancing intelligent elderly care systems.
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