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Emotional Labor and Digital Entanglement: The Relationship Labor
Construction of the Virtual Streamer "Performers Behind the Curtains”
Wang Yiding
College of Art and Media, Tongji University, Shanghai 200092

Abstract : Against the backdrop of the digital media era, virtual anchors (VTubers), as an emerging force in the online
live streaming ecosystem, have provided a unique interactive experience by leveraging advanced digital
technologies. This study focuses on the real individuals who drive VTubers — the "Performers Behind the
Curtains", exploring the relational labor practices they participate in the live streaming industry and the
complexity behind them. This article adopts a method combining participatory observation and in—depth
interviews to deeply analyze how "Performers Behind the Curtains" work in image building, emotional
relationship construction, and economic relationship building, and reveals the vulnerabilities and challenges
existing therein, namely the problems such as self-awareness fragmentation and fan emotional burnout
faced by "Performers Behind the Curtains" This provides a new perspective for understanding the
emerging online live streaming industry from the perspective of labor.
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