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With the deepening of the aging process in China, the elderly group's medical insurance usage, elderly
care service demands, and the agency and information demands of their family members as "demand
agents" are facing the challenge of insufficient supply matching. This study is based on 341 questionnaires
answered by elderly family members mainly consisting of young grandchildren. With "demand satisfaction"
as the core, it integrates activity theory, welfare pluralism and information asymmetry theory, and uses
descriptive statistics and Spearman correlation analysis to focus on three major demand dimensions:
autonomous use of elderly medical insurance, family care, and family members' policy awareness and
service connection. And explore its correlation with the utilization rate of integrated medical and elderly
care services. The results show that the elderly group mainly participates in the basic medical insurance
for urban and rural residents (82.99%), but the demand for self-use has not been met — 63.05% of the
family members pointed out that the electronic medical insurance is not suitable for the elderly enough, and
the elderly need to rely on agency services throughout the process. There is a significant gap in family
care — 48.68% of family members have less than one hour of care time per week. The demand for policy
information from family members is seriously lacking — 80.94% have limited understanding of elderly care
services, and 39.00% are unclear about the medical insurance reimbursement scope of medical and elderly
care services. Correlation analysis indicated that family care time was weakly positively correlated with the
utilization rate of medical and elderly care services (r.=0.123,P=0.023); Policy awareness was significantly
positively correlated with utilization rate (r.=0.313,P<0.001). This study provides empirical evidence for
precisely matching the needs of the elderly and their families and optimizing the connection between
medical insurance and elderly care services. At the same time, it indicates the potential impact of sample
characteristics on the conclusion.

elderly group; medical insurance usage demand; demand for elderly care services; answer on
behalf of the family members; integration of medical care and elderly care; demand adaptation
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