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Cases of Counselors Dealing with Students” Sudden Major Illnesses
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Abstract : The handling of sudden major iliness incidents among college students is directly related to the
students' life safety, the normal operation of the school, the maintenance of campus safety and
stability, and the effectiveness of the school's educational and management work. This article takes
the case of a student majoring in mechanical engineering, Xu, who suddenly suffered a major illness
incident on campus, handled by a counselor as an example This paper elaborates in detail on the
incident process of the student, the emergency response and the implementation of subsequent
management work. On this basis, it analyzes the key and difficult problems existing in the process of
handling the emergency, and analyzes them. It summarizes and summarizes the working methods of
the four stages of "rapid response — professional handling — humanistic care — long—term prevention".
Provide college counselors with working paths for pre—crisis early warning, in—crisis control,
emergency response to crises, post—crisis linkage, handling of problems derived from crises, and
prevention from the very beginning. Put forward corresponding countermeasures and suggestions
on how college counselors can do a good job in emergency response to unexpected incidents and
strengthen the safety management of colleges and universities.

Keywords : counselor; sudden major illness; emergency response; case study; university management
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