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Construction and Practice Exploration of Smart Course for “Omnichannel
Marketing” —— Based on Teaching Reform Practice of Guangdong
University of Finance and Economics
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Abstract : Under the impetus of the education digitalization strategy, the construction of smart courses has
become an important trend in the current higher education teaching reform. Taking the "Omni-
channel Marketing" course at Guangdong University of Finance and Economics as a case study, this
paper systematically summarizes the practical experience of the course in the process of intelligent
transformation from the aspects of construction philosophy, implementation path, teaching innovation,
and evaluation mechanism. The course, based on "digital resources as the foundation, knowledge
graph as the framework, and intelligent teaching as the driving force," has established a teaching
model that integrates "online and offline, learning and competition, and diversified evaluation." It has
effectively enhanced students' comprehensive abilities and innovative qualities, providing a reference
for the construction of similar courses.
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teaching innovation
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