#ZF53% | TEACHING METHODS

S W2H AL RS B T A G N A Rz rh

NS EL I

ik, =8, T
B IT W AREREESR, 2E1 %8 1568100
DOI:10.61369/EIR.2025050015

AXRETERBSRNEFERZUENSTAKEURFENTRERG, 2ENBESEFHNHABERL, & “BFE

B 5 “KEHRE’ NERWT, AZBHMFAIERE. TAKEROMERY, ZSRIBHESY, BSRIEASW2HE
FEEFUCHSHE, BUEBERTRER. RS, NATR, 7. SISHANRERTGE, RSN SRAMRSE. &
TITA. FMOERK, ZRGHIAHESENZEENESTRNERY, hERFEEETERHBT,
5W2H; 2dliER; 17558 LEE

Research on the Application of the 5W2H Method in Interventions by
University Counselors for Students with Academic Maladjustment

Yang Mu, Li Ye, Wang Bo

School of International Education, Heilongjiang university of Technology, Jixi, Heilongjiang 158100

Abstract : This paper focuses on intervention cases by university counselors for students facing academic
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adjustment and behavioral misconduct issues. Student Xiao Ge, admitted to the Russian language
program through exam allocation, experienced a sharp decline in academic performance, behavioral
misconduct, and psychological crises under the dual pressures of "high—pressure education" and
"family expectations," leading to multiple requests for withdrawal from the university. The counselor
employed the 5W2H method to develop a customized counseling plan, clarifying intervention
objectives, content, timelines, venues, support teams, and specific methods. This approach successfully
helped Xiao Ge improve academic performance, modify behavior, and achieve psychological growth.
The case underscores the importance of counselor interventions in addressing student adjustment
disorders and provides insights for university student management practices.
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