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On November 6, 2023, a video of the collapse of the Jiamusi Gymnasium spread on the Internet, and
the public began extensive discussions about it. The rescue operation was completed on the 7th, and
three people were confirmed dead. In this incident of criticism of architectural practice, the majority of
the public initiated social mobilization through irrational discourse on their own initiative. Their emotions
were mainly manifested as irrational words that deviated from the architecture itself. After the
intervention of some experts, opinion leaders, etc., some rational analyses targeting the architecture
itself gradually emerged. Overall, irrational discourse still accounted for a large proportion. This article
explores the overall public sentiment in the "Jiamusi Gymnasium Collapse" incident by crawling the
comments on the popular Weibo posts related to it, and thereby analyzes the causes of such irrational
discourse that deviates from the building itself. Analysis reveals that this rational discourse is, on the
one hand, due to the "limited rationality" instinct of netizens, and on the other hand, because the public
has developed a sense of "relative deprivation" under the mobilization of self-media groups on the
Internet. Meanwhile, the lack of social responsibility among opinion leaders is also one of the reasons
for the irrationality. Such irrational remarks have brought various practical harms to the government,
the public and third—party construction contractors in social management, intensified negative
stereotypes about unreasonable factors, and solidified people's negative stereotypes about irrational
factors. Based on this, this article proposes rational coping strategies from three perspectives: irrational
factors themselves, authoritative institutions and opinion leaders. It is conducive to the government
maintaining a strategic resolve for rational reconstruction, making correct decisions to effectively
prevent the recurrence of tragedies, ensuring public safety, and continuously promoting social progress.
architectural criticism; irrational words; online public opinion
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