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Communication and Information Integration: An Exploration of Paths to
Realize the Educational Function of Service in University Offices

Jiang Yunlong
School Office, Guangzhou Vocational and Technical University, Guangzhou , Guangdong 510000

Abstract : Against the background of deepening the comprehensive reform of "Three—All-Round Education”,
the management and service functions of university offices have been endowed with important
educational connotations. Based on the theories of collaborative governance and information ecology,
this paper analyzes the internal mechanism and optimization paths for university offices to play a hub
role and realize the educational function of service from the perspective of effective communication
and information integration. The study holds that the current office work faces practical difficulties such
as poor communication channels, information silos, and weak awareness of education, which restrict
the exertion of its educational function. To address these issues, this paper proposes systematic
countermeasures: First, construct a closed-loop communication mechanism of "appeal acceptance —
assignment — tracking — feedback — evaluation" to enhance collaborative efficiency and humanistic
care. Second, build an integrated intelligent information platform to break down data barriers and
empower precise services and forward—looking education. Third, deeply integrate the concept of
"Three—All-Round Education" into the construction of institutional culture to realize the role awareness
of office staff from "administrators" to "educators". By strengthening the dual driving forces of
communication and information, daily management services can be transformed into valuable implicit
educational resources, providing practical support for building a high—quality educational ecosystem.
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integration
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