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From Risk Resolution to Trust Reconstruction: Public Opinion Response
Strategies for Rural Commercial Banks from the Perspective of Journalism and
Communication Studies
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Abstract : The evolution of the new media ecosystem has profoundly transformed the environment for public
opinion dissemination among rural commercial banks (hereinafter referred to as "rural commercial
banks"). This has heightened the complexity and challenges faced by these banks in managing public
opinion. From the perspective of journalism and communication studies, this paper analyzes the
characteristics of public opinion confronting rural commercial banks and the shortcomings revealed
in their response processes, drawing on several typical cases. Finally, from the dimensions of risk
mitigation to trust reconstruction, it systematically constructs responsive strategies for public opinion
management, providing references for rural commercial banks to rebuild trust relationships.
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