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On the Dynamic Balance between Emotion and Rationality in Public
Welfare Reporting
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Abstract : With the development of China's public welfare undertakings, public welfare reporting, as a key carrier
connecting public welfare issues and public participation, faces a balance dilemma between emotional
mobilization and rational demands due to its dual attributes (regularity of news dissemination and
public welfare orientation). This article combines communication theory and typical cases to explore
the dialectical relationship between emotion and rationality in public welfare reporting: emotion
activates public participation through empathy mechanisms, and its effectiveness is rooted in
psychological mechanisms such as discriminative sympathy models, but excessive dependence can
easily lead to ethical misconduct and compassion fatigue; Rationality, with authenticity, logicality,
and constructiveness as its core, is the cornerstone of ensuring the credibility and sustainability of
public welfare reporting. However, it is necessary to avoid weakening the dissemination effect due
to excessive emphasis on analysis. On this basis, collaborative strategies such as narrative fusion,
data humanization, emotional rational context matching, and evidence—based narrative are proposed.
From the perspectives of media role transformation, professional capacity building, technological
empowerment, and ecological synergy, the path of transforming public welfare reporting into "rational
public welfare" is discussed, in order to provide support for the professional development of public
welfare reporting and the stable and far-reaching development of public welfare undertakings.

Keywords : public welfare reporting; emotional communication; rational communication; dynamic
equilibrium; solution oriented news
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