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How the Hallucination Feature of Generative Artificial Intelligence Reshapes
the Boundaries of Media Credibility

Cao Yigun
Communication University of China, Beijing 100020

Abstract : With the widespread adoption of generative artificial intelligence (GAl) such as ChatGPT in news
writing, image generation, and public opinion analysis, media production efficiency has significantly
improved. However, the inherent “hallucination” characteristic of GAl—generating plausible but
factually incorrect information—poses a challenge to content accuracy and media credibility. This
study first examines the hallucination mechanisms of GAl and their manifestations in media content
production. It then analyzes the impact of hallucinations on news authenticity, institutional reliance, and
public trust, and finally proposes integrated strategies including technological safeguards, institutional
self-regulation, and public media literacy enhancement. The findings indicate thatin a “human-Al co-
creation” context, reconstructing media credibility boundaries requires the coordinated development
of technology, institutional frameworks, and audience cognition to ensure news accuracy and sustain
public trust.
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