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Exploration of Online Store Operation Strategies Based on Improving
Customer Satisfaction

Dai Huaxiu
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Abstract :

With the intensification of competition in the e-commerce industry, customer satisfaction has become

a core indicator for the sustainable development of online stores. Combined with a 6—month internship

experience at Nanchang Payu Technology Co., Ltd., which mainly engages in e-commerce business

of brand footwear such as Warrior and Daphne, this paper analyzes the key influencing factors of

online store customer satisfaction from four dimensions: customer service, product after—sales, store

operation, and marketing interaction. It refines practical operation strategies to improve customer

satisfaction, providing practical references for e—~commerce enterprises to optimize their operation

models and enhance customer stickiness.
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