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Empowering the Construction of an Information Service Ecosystem in
Colleges and Universities with Ideological and Political Education

Shi Ruifeng
Center of Information and Network Technology, Inner Mongolia Agricultural University, Hohhot, Inner Mongolia 010010

Abstract : Under the guidance of the new era's "Comprehensive Ideological and Political Education" work
pattern,the informatization construction of colleges and universities has transcended simple technical
supply and moved towards a new stage of deep integration of technology and education.This article
takes the innovative practice of the Information and Network Center of Inner Mongolia Agricultural
University as a research sample to deeply explore how it,based on the construction of grassroots
Party organizations,integrates ideological and political work throughout the entire process of
information services,and builds a closed-loop service ecosystem of "value guidance — demand
insight — technology empowerment — quality cultivation — security protection" in a five—in—one manner.
The article systematically expounds the connotation and mechanism of ideological and political
empowerment,and realizes the paradigm shift from passive response to active empowerment and
from technical rational to value rationality through in—depth research,hierarchical response,precision
training,and safety education.Practice has shown that the ideological and political empowerment not
only significantly enhances the response speed,accuracy and satisfaction of information services,but
also imperceptibly cultivates the information literacy,digital ethics and sense of patriotism of teachers
and students in the process of service interaction,transforming the "soft power" of ideological and
political work into the "hard support" that drives business innovation.

Keywords : ideological and political empowerment; service ecosystem; establish morality and cultivate
people; paradigm shift
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