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Analysis of the Characteristics of Special Student Groups in Colleges and
Universities in the "Internet plus” Era and Research on
Refined Assistance Strategies
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Abstract : Supporting special student groups is both a key priority and a major challenge in university student
affairs. It holds significant importance for enhancing the overall operational efficiency of universities,
maintaining campus harmony and stability, and nurturing qualified builders for the new era. Through
surveys and research conducted by university counselors, and by analyzing and evaluating cases of
special students encountered in their work over the past three years, this study examines in detail the
types of special students in the new era and the factors contributing to their situations. Based on the
characteristics of these special students, a refined support strategy featuring “accurate identification,
refined support, and precise evaluation” is proposed.
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