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Enhancing Digital Literacy of the Elderly from an Aging-Friendly Perspective:
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Abstract : Inthe context of the digital divide resulting from the intersection of population aging and digitalization,
this study focuses on the aging—friendly needs of the elderly. Through in—depth interviews with 12
respondents, it analyzes their digital learning motivations, barriers, and preferences. The research
reveals that motivations are heterogeneous, characterized by positive eagerness, negative resistance,
and passive utilitarianism. Memory deficits and safety anxiety are identified as core barriers, while the
elderly demonstrate a preference for scenario—based and modular learning. Based on these findings,
a "3+N" aging—friendly learning path is constructed: the "3" core package focuses on basic operations,
safety protection, and memory aid skills to address memory deficits and safety anxiety; the "N"
optional packages cater to diverse life—scenario needs. Additionally, an "application—integration—
confidence" evaluation system and a "dual-track" feedback consolidation mechanism are built. The
results provide an intervention model for community elderly education and are of great value for
promoting the elderly's integration into digital society.
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