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The Civil Liability Determination of "False Promotion” in Live-Streaming
E-Commerce

Zou Zhaoyi
Henan Mingshu Law Firm, Zhengzhou, Henan 450000

Abstract : With the rapid development of live—stream e—commerce, the issue of false advertising has become
increasingly prominent, seriously infringing upon consumer rights and disrupting market order. This
paper focuses on the determination of civil liability for false advertising in live—stream e—-commerce,
analyzing the new characteristics of immediacy, concealment, and interactivity that false advertising
in live—stream e—commerce exhibits compared to traditional e—-commerce, as well as challenges such
as ambiguous determination standards and complex liability subjects in current judicial practice. It
systematically outlines the four core elements for determining civil liability for false advertising in live—
stream e-commerce, including the false advertising caused by the joint actions of multiple subjects
such as streamers, MCN agencies, platforms, and merchants; judging whether the advertising content
is misleading based on the standard of a reasonable consumer combined with the live—stream context;
covering property and time losses of consumers, as well as disruption of market order, as the facts
of damage; and addressing the proof difficulties brought about by the interactivity of live streams in
determining causality.
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