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Abstract :

From the perspective of big data engineering, the research on the development, operation, and

management of home appliance maintenance service platforms is of great significance. Platform

development needs to address key technologies such as architecture design and multi-source data

fusion, establish a continuous integration deployment mechanism, and also pay attention to anomaly

detection, permission management, and privacy protection. The instance verification platform has

improved the service timeliness and quality, and excavated the value of big data. However, the current

research has limitations in edge computing and multimodal data processing, and the future should build

a bank level service ecosystem.
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