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Abstract :

In recent years, China's service industry has continued to maintain a steady upward trajectory,

placing higher demands on service—oriented enterprises. This study investigates how transformational

leadership influences employees' innovative behavior in service enterprises. The findings show

that: Transformational leadership is positively associated with employees' innovative behavior in

service—oriented enterprises; Transformational leadership is positively associated with employees'

organizational identification; Organizational identification is positively associated with employees'

innovative behavior; Organizational identification plays a mediating role in the relationship between

transformational leadership and employees' innovative behavior in service—oriented enterprises.
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