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Research on the Construction Path of Online High- Quality Courses for
Commercial Bank Counter Operations under the Background of the
Digital Economy

Zhu Jing
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Abstract : Against the backdrop of the booming digital economy, traditional counter operations in commercial
banks are facing significant transformation pressures. Constructing high—quality online courses for
counter operations based on digital economic tools is a prerequisite for cultivating high—caliber, highly
skilled bank employees and providing superior services. This paper, grounded in the development of
the digital economy, explores the existing issues in the construction of online high—quality courses for
commercial bank counter operations. It proposes corresponding countermeasures and suggestions,
highlighting that, under the digital economic context, innovations in teaching content and methods
for counter operations can be achieved. This includes establishing a well-structured curriculum,
enhancing online interaction and operational capabilities, thereby strengthening the comprehensive
training of counter staff in various aspects and laying a crucial foundation for the modernization and
transformation of banking operations.
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