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Abstract : With the intensification of social competition and the acceleration of life pace, the psychological stressors faced
by college students are becoming increasingly diverse and complex, and their demand for mental health is
showing a rigid growth trend. However, the traditional psychological counseling service model in universities is
constrained by insufficient resource supply, limited spatio—temporal accessibility, and the stigma of seeking help,
facing bottlenecks in service coverage and efficiency improvement. Based on the Mind Perception Theory, we
systematically analyzes the role of Al in empowering and complementing traditional counseling in the university
psychological counseling field. On the one hand, Al, with its advantages of 24/7 availability, low—cost operation,
anonymous interaction, and data—driven insights, can effectively alleviate the resource constraints of traditional
counseling. On the other hand, Al and human counseling form a functional and process complementarity,
jointly building a new psychological service ecosystem that is widely covered, rapidly responsive, and precisely
intervention—oriented. We further proposes practical paths from three dimensions: technology implementation,
system reconstruction, and ethical regulation, and offers optimization suggestions for the current challenges of
Alin terms of empathy depth, privacy security, and human—-machine collaboration, aiming to provide references
for universities to build a new psychological counseling model.
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